
BEAHIVE Membership Agreement 
BEAHIVE is a membership organization. We have a few levels of membership so you can be a part of the community 
at the commitment level that works for you.


The most current version of this Agreement can be found at beahivebzzz.com/docs/member_agreement.pdf.


Payments & Terms


Recurring Payments: There is a 3% surcharge on all credit/debit card transactions. You’re welcome to set up 
an ACH bank transfer in our system to save on fees. Alternatively, you can set up ACH in your own bill pay 
payment system or bank to transfer to ours. Ask us for details.


If you didn’t set up automatic, recurring payments online, invoices are due by the first of each month.


Late Fees & Failed Payments: Amounts not paid by the due date are subject to late fees as follows: 7% for 
Resident Studio membership plans and a flat fee of $20 for all other charges; plus an additional 1.5% monthly 
finance charge thereafter. Failed/returned payments are also subject to any fees that are charged to Beahive.


Membership Renewal: At the end of the membership cycle (monthly, quarterly or semi-annually), memberships 
will be automatically renewed on the same terms unless notified otherwise (see note below). If you do not wish 
to re-enroll for another term, please email us at least 30 days prior to the end of the cycle. Membership upgrades 
don't require advance notice, as long as there's availability.


Note: Rates and terms are subject to change at the end of each billing cycle, and we will notify members of any 
changes at least 30 days before the end of the cycle.


Termination: Voluntary cancellation of membership must be done in writing (email). BEAHIVE values our members 
but we reserve the right to terminate your membership if you fail to comply with these TOU, or for any other reason 
at our sole discretion. We further reserve the right to terminate any Service at any time. Upon termination, any keys 
must be returned.


There are no refunds unless we terminate your membership, in which case you'll get a pro-rated refund for time 
remaining.


Guidelines & Terms of Use


Acceptance of Terms: The services BEAHIVE (“us,” “we” or “BEAHIVE”) provides to you are subject to the 
following Guidelines and Terms of Use (“TOU”). BEAHIVE reserves the right to update these TOU at any time and we 
will attempt to notify you of any updates within 30 days of their enactment.


Description of Services: BEAHIVE may provide you with access to office space, workstations, internet access, 
office equipment, meeting and lounge space, knowledge resources, and other services as BEAHIVE may provide 
from time to time (collectively, “Services”).


Desks/Workstations: Please note that some desks are reserved for Resident members. All others are shared and 
available on a first come, first serve basis. At present, we can’t reserve workstations ahead of time and members 
should not hold a particular space for an unreasonable amount of time while not in use.
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Guests: Please be aware that members pay to use BEAHIVE. You’re welcome to show the space to guests as long 
as it’s not disruptive to others. If a guest would like to use the space, Day Passes are available. Full-time members 
can invite collaborators to use the space according to their respective membership plan.


Quiet Use/Phones/Respect & Mindfulness: Please be mindful of other members and keep the space as quiet 
as possible when people are doing focused work so as not to disturb them. This applies to phone usage and 
conversation with others in the common areas.


Internet Usage: Please be mindful of bandwidth-intensive usage, like downloading large files and gaming, when 
others are also using the internet. This will ensure everyone has as fast and reliable a connection as possible.


Additional Guidelines: Our member handbook has more guidelines that members are expected to follow — it 
can be found in the FAQ section of the member portal.


Prohibited Use: You may not use the Services for any unlawful purpose. You may not use the Services in any 
manner that could damage, disable, overburden, or impair any BEAHIVE server or network, or interfere with other 
users’ use and enjoyment of the Services. You may not attempt to gain unauthorized access to any Services.


Disclosure: BEAHIVE reserves the right to disclose information about you, including your participation in and use 
of the Services, as BEAHIVE deems necessary to satisfy any applicable law, regulation, legal process or 
governmental request.


Confidentiality: BEAHIVE is an open and collaborative environment. As a result, users of the space may overhear 
conversations that include proprietary or non-public information. We strongly encourage a mutual respect between 
all members of the space in regard to privacy and confidentiality, but we do not maintain non-disclosure 
agreements. You are solely responsible for taking appropriate precautions.


Intellectual Property: BEAHIVE makes no claim of intellectual property rights over any material or idea produced 
or developed using the Services. Your work is your own.


Disclaimer of Warranty and Liability: BEAHIVE provides the Services on an “as is” and “as available” basis, 
without warranty. We try to live up to our promise of being a welcoming, inspiring, creative place to work, but cannot 
guarantee that the Services will meet your specific requirements or expectations, or that the Services will be 
uninterrupted, timely or error-free. You agree that BEAHIVE shall not be liable for any damages you incur resulting 
from the use or inability to use the Services. Your use of the Services is at your sole risk.


Dispute Resolution: Any controversy or dispute relating to these TOU shall be settled by binding arbitration in 
the county of the member’s primary BEAHIVE location (where regular membership payment is made). Such 
arbitration shall be conducted in accordance with the arbitration rules of JAMS.


Severability: In the event that any portion of these TOU is determined to be unenforceable for any reason, the 
remaining provisions of these TOU shall be unaffected.


Insurance: BEAHIVE and our partner organizations carry Commercial Property and General Liability insurance. As 
a member, it is strongly suggested that you carry a renters insurance policy to cover your own equipment while 
using our space. That policy may cover your current residence/office, as well as the premises of BEAHIVE. BEAHIVE 
— and if appropriate our partner organization — must be named as an additional insured. We are not responsible for 
your equipment.


Waiver of Claims and Hold Harmless: To the fullest extent permitted by law, you, on your own behalf and on 
behalf of your owners, employees, agents, guests and invitees agree to waive any and all claims and rights against 
and to indemnify, defend and hold harmless “Our Companies” (BEAHIVE and our partner organizations and 
landlord), and subsidiaries, parents, affiliates and successors and each of our and their employees, assignees, 
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officers, agents and directors from any and all claims, suits, damages, liabilities, professional fees including 
attorneys’ fees, costs, court costs, expenses and disbursements related to death, personal injuries or property 
damage (including damage to rental equipment) arising out from all claims in connection with your use of the 
Services. 


This agreement to indemnify specifically contemplates: (1) full indemnity in the event of liability imposed against Our 
Companies and its subsidiaries including employees without negligence and solely by reason of statute, operation 
of law, or otherwise, (2) partial indemnity in the event of any actual negligence on the part of Our Companies and its 
subsidiaries including employees causing or contributing to the underlying claim, in which event, indemnification will 
be limited to any liability imposed over and above that percentage attributable to actual fault, whether by statute, by 
operation of law, or otherwise.


Subordination: This Membership Agreement is subject and subordinate to any lease and/or agreement with our 
landlords and partner organizations of the premises and to any supplemental documentation and to any other 
agreements to which our lease with such landlord is subject to or subordinate. However, the foregoing does not 
imply any sublease or other similar relationship involving an interest in real property.


Property Abandonment: BEAHIVE reserves the right to remove, dispose of, or store any abandoned property at 
the your expense 10 days after termination of this Membership Agreement.


Security Deposit: Repairs as a result of damage to the space by you, beyond reasonable wear and tear, will be 
deducted from the security deposit, prior to returning the balance to you upon termination of membership.
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